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INFORMATIONAL LETTER NO.1399  
 
DATE:   June 17, 2014 
 
TO:  Iowa Medicaid Home and Community Based Services (HCBS) Providers, 

Targeted Case Managers, Case Managers, Service Workers, and 
Integrated Health Home (IHH) Care Coordinators 

 
FROM:  Iowa Department of Human Services, Iowa Medicaid Enterprise (IME) 
 
RE:  HCBS Waiver 101 Training 
 
HCBS Quality Oversight staff will conduct a web-based training regarding an overview of 
Medicaid waiver program basics involving enrolled members of HCBS waiver and Habilitation 
Services. 
 
The webinar will be conducted on Thursday June 26, 2014, from 10:00-11:15 a.m. The 
training will address the definition of waiver services, waiver eligibility, waiver based 
programs, and allowable waiver services. Reserve your webinar seat at: 
https://www2.gotomeeting.com/register/253909514. 
 
The webinar will be recorded and a frequently asked questions (FAQ) document will be 
developed based on questions received and posted at a later date.   
 
Questions about this letter should be directed to the HCBS Incident and Complaint Specialist 
at hcbsir@dhs.state.ia.us.  
 
 
 
 
 
 

https://www2.gotomeeting.com/register/253909514
mailto:hcbsir@dhs.state.ia.us

